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BellSouth Telecommunications, Inc, o . Charles L. Howorth, Jr.
Suite 2104 : , Regulatory Vice President
. 333 Commerce Street ) ’
Nashville, TN 37201-3300 615 214-6520

Fax 615 214-8858

May 14, 2002

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee
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Dear Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangement TN02-4634-00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued May 14, 2002, We request that this tariff be effective May 24, 2002.

General Subscriber Services Tariff A
Section A5 - Original Page 308

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
~ Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. ' :

On April 3, 2001, the Authority adopted new Rules in Docket No, 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001.  Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts,

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss. ‘

Yours truly,

Vot <oz fo

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-4634-00

INTRODUCTION
The purpose of ‘this filing is to introduce a Contract Service Arrangement that provides the
customer with BellSouth® Centrex service and MemoryCall® service.

DESCRIPTION OF SERVICE: ‘

- This Contract Service Arrangement provides BellSouth® Centrex service and
MemoryCall® service as described in A12.25 of the General Subscriber Services Tariff
and the D Price Lists.

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing,

REVENUE AND COST INFORMATION :
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement.




BELLSOUTH NERAL SUBSCRIBER SERVICES TARIFF . Original Page 308
TELECOMMUNICATIONS, INC, - L
TENNESSEE

ISSUED: May 14, 2002 : EFFECTIVE: May 24, 2002
BY: President - Tennessee ’ :

Nashville, Tennessee

AS5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'd)
AS5.6.1 Rates and Charges (Cont'd), '
A. The following is a listing of rates and charges to subscribers requiring confract service arrangements: (Cont'd)
Case No. TN02-4634-00 ‘

This Contract Service Arrangement provides rates and charges for BellSouth® Centrex service and MemoryCall®

service served from a DMS central office for a minimum service period of thirty-six (36) months, "Additional terms

and conditions that are specific to this contract have been filed with the Tennessee Regulatory Authority and will be
- made available to interested customers,

(1) BeliSouth® Centrex service, Payment Plan 3

Nonrecurring 36 Months
Charge Monthly Rate usocC
$-

(@  Standard common equipment, each - $600.00 MIACS

()  Common equipment customized by the Company at 750.00 - M1ACC
the subscriber’s request, each

(c)  Station Links Equipped with Caller ID, Flat Rate, 19.50 31.16 M4LFH
each '

(d  Station Links for Provision in a Different Serving 19.50 316 MA4LFM

Wire Center, Flat Rate, each
(2) BellSouth® Centrex service

(@)  Standard Features, per station line, each - ’ - CENAA
(b)  Assumed Djal 9, per system 40.50 1.10 M2DDA
(¢)  Network Access Register (NAR) Package, per NAR, - - M9QCX

Both-way, Flat Rate
3) MemoryCall® service, MemoryCall® Deluxe Voicc Messaging Service

(a)  Each Mailbox 15.00 6.00 VMZIX .
(4)  BellSouth® Desktop Complete
(@  Per group of initial installed BellSouth® Centrex - 100 WBB7W

service non-ISDN Station Links

g Registered Service Mark of BellSouth Intellectual Property Corporation
- BellSouth is a registered trademark of BellSouth Intellectual Property Corporation
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M7 P. 02/14
* APR-08-2002 TUE 10:55 AM BELLSON™ MID- MARKET FAX NO. 615 401 2177

- CONTRACT SERVICE ARRANGEMENT
Ag@ﬂ@lﬂ Case Number TN02-4634-0¢

‘1",_ i"

,‘..:’I' {‘ [

This Contryct Service Arrangement Agreement ("Agrccmem") is by and between BeliSouth
Teleconmumunicar ions, Inc,, a Georgia corporation, d/h/y BelSouth, ("C‘ompany") and
("Customer or Subscriber™), and is entered into pursuant 1o Tarifr Section AS of [he General
Subscribep Services Tarify This Agreement is based upon the fb“owing terms and conditions a5
well as any Auachmcm(s) affixed and the appropriaie lawfully fileg and approved tarills whiel,
fre by this reforence incorporated hercin,

I. Subscriber requests and Company agrees, subject 1o )¢ ferms and conditions herein, (o

Provide the serviee described in (e A!rachmcnt(s) at the monthly and ofrecurring rates, charges,
and conditions gy described i the A!,tachmcnt(s) ( "Service™), The rates, clmrgcs, and conditiong
described in gl Altachmeni(s) are binding upon Company and Subscriber for the duration of this
Agreement. For the purposes o the cffectiveness of the terms ang conditions contained herejy,
this Agreement ghal become clfuctive upon exccution by both partics, For purposes of'the
determination of any service period stated herein, sajg service period shall commence the die

- upon which installation of the service iy Compleled,

2. Subscribey agrees to subscribe (0 ang Company agrees 1o provide my additiona| lariffed
SCIViees required [or the installation ofthe Service, Subscriber agrees to be responsibje for ali
rates, charges, ang conditions for sycly tariffed services,

3. “This Agreement js subjeet to ang contralled by the provisions of Company’s or any of its

~aftiliated companicy' lawfully filed ang approved tariffs, including byt nog limited to Section A2
of the Gieneral Subscriber Services Tariff and No. 2 of the Federy) Communications Commissioy
Tarifl and sha) include ali changes to saiq lariffs ag may be made from time to time, AJ
apprapriate 1arifr rates ang charges shalf pe ncluded in the Provision of thiy service. The Lariffl
shall supersede any conflicting Provisions of this Agrecment, with the exception of the rates and
chirges herein, jn the evem any part of this Agreement conflicts with terms and conditions of
Company's op any of'its affiliated companies’ lawfully fled and approved tariffs,

4. This Agreement may be subject 10 the appropriate regulatory approva| prior to
comniencement of installation, Should such Fegulatory approval be denicd, after 4 proper request
by (ﬁ‘ompnny, this Agreemeny shall be nun, void, and of pne cffect,

3. Il Subseriber cancels this Agrecment prior to the completed installafion ofthe Servieo, but
after the exceution of thig Agreement by Subscriber and Company, Subscriber shall pay af
reasonable costg incurred in the implementation of this Agreement prior to receipt of wrinen
notice of canceliation by Company, Notwi!hsmndmg the foregoing, such reasonable costs sha);
hot exceed alf coss which woyld apply if the work ip the implementag ion of this Agrecment hay

been completed by Company,

6. The rates, charges, and conditions described in the Auachment(s) may be based upon
information stipplied to Company by the Subscriber, including byt not limited to lorceasts of
Browil, Ifsq, Subscriber Agrecs to be bouy by the information provided to Company. Should
Subseriber fujl to meet its forccasied level of service requirements gt any time during the 1o of’
this Agreement, Subscriber shoy Pay all reasonable costs associated with jig faiturc 10 mect jis
projected service requirements,

PRIVAY E/PROPR IKTARY

CONTAING PRIVATT AND/OR PROPRITARY INFORMAT ION. MAY NOT B USI OR DISCLOS 1D QUTSINE: 7y p;
: BELILSOU ) COMPANIES EXQi:pr PURSUANT TOA WRITTEEN AGREEMENT.

Page 1 ori3
Customer Initials - e




« ~ ' | P. 03/14
‘APR-08-2002 TUE 10:56 AM BELLSOU™ MID- MARKET FAX NO. 615 401 4177 |

CONTRACT SERVICE ARRANGEMENT
M?_&IQE_I\_’IEIXT Case Number TN02-4634.0¢

A (@) If Subscriber cancels this Agreement at any time prior to the expiration of the sCrvice
period set forth in this Agreement, Subscriber shaf be responsible for alf terminatjon charges.
Unless atherwise specified by the ryri H termination charges are defined as a1 reasonable charpes
due or remaining as a resyjt of the mininyym service perjod agrecd to by (he Compm)y and

.

Subscriber and set forth in the Almchmcn((s).

7. (b) Subscriber further acknowledges that it has options for jts telccormmmicntions services
{from providerg other than BeliSouh and that jt hag chosen BellSouth 1o provide the serviges in
Uis Agreemen, Accordingly, if Subscriber assigns this Agreement 1o 5 cerlified reseller of
BellSuuth logaf serviees and th reselicr exceytes 5 wrilten document agreeing to assume all
requirenients of fhis Agreement, Subscriber will not be billed termination charges, | lowever,
Subseriber agrees that in the event jt fails 1o meet jis obligations under this Agreement or
lerminates this Agreement or serviees purchased Pwsuant to this Agreement in order lo obtain

- services from a fagj litics basc service provider or a servige provider that utifi sos unbundled
network elemjents, Subscriber wil] pe billed, ag appropriate, termination charges as specifieqd in
this
Agrcement.

8. This Agrecineny shall be construed in accordance with (e laws of the Siate of Tennessce,

9. Lxecpt as otherwise provided in this Agreement, notices required to be given Pursuant t,
this Agrecinen shall be effectijve when received, and shal) be sufficient if given in wriling, hand
delivered, or United Stages mail, postage Prepaid, addressed to the appropriate party af tjye address
set forth below, Cither party hereto May change (he hame and addres 1o whom all notices or

other documents fequired under (his A Ereement must be sent at any time by Biving writton Notice

BellSourh '!'clccommunications, Inc,
Assistant Viee President

333 Commerge Street 261} Floor
‘Nashvillc, TN.3720)

Subscrilep

1. Subscriber May not assigy jgg rights ar obligations under this Agreement without the
CXpress wriljen consent of Com pany and only Pursuant ta the conditions contained in the
appropriate tariff,

PRIVATE R OPRIETARY

CUNTAINS PRIVATE ANDYOR I‘l(()PRN'ITARY NI ORMATION MAY NOT R USED nR DISCLOSL 1) OUrSIL T3
BEVLLSOUT) COMPANIES LXCErT PURSUANT TOA WRITTEN AGRECMINT,

Page 2 0113
Customer Initials ” —

Date _\21474_?;
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*APR-08-2002 TUE 10:56 AM BELLSOI™. NID‘- MARKET

FAX NO. 615 401 »,'“-'(‘7 P.. 04714
CONTRACT SERVICE ARRANGEMENT '
AGREF_)_M_F;I}I_’[‘ Casc Nmpber TN02-4634.00
1. 1n the eveny that one or more of the provisions contained in thig Agreement or | ncorporated
within by referepce shall be invalig, illegal, or unciforceable in any respect
statute, regulatory requirement or rule of la

under any applicable
rovisions shal| iy, considered

W then such p
16 extent of such invaljyg uncnforceabiﬁty and the remainder of

idity, illcgality, or

this Agreement shall continge iy full force and cffect.

CONTAINS Mivay i AN

PRIVATE:p ROPRIZIARY
R PROFRIE AR
BEL

Y INI'()RMA'I'ION. MAY NOT NE USLH or DISCLOSED OUTSIDN: TI:
ESOQuy COMPANIES EXCrpy PURSUANT TO A WRITTLN AGREEMENY,

(.‘ustomer luitials-

i —

Date _ -Z/ ZAZ'._...__

Page 3 ort3




| P. 05/14
"APR-08-2002 TUE 10:57 AM BELLSQU™ MID- MARKET | FAX NO. 815 401 4'?7

CONTRACT SERVICE ARRANGEMENT
QG&;QMM'[ Case Nuniber TN02-4631-00
Option | of |
Attachment A _
MemoryCane Service / McemoryCane Deluxe Voice Messaging Serviee

NOW, 1111R CFORE, in consideration of the premises and mutyg| covenants contained herein and othier
sood and vahmblc‘considerurion, the receipt and suf; ficiency of which are hereby acknowledged, the parties
hereto aprec as follaws: ,

. 8COPE oF AGRELMENT:
See the Service description as seq forth in this Agrecment.

2, COMPLEMENTARY NETWORK SERVICES; ; ' o
‘The Company wil Turnish and ingeaj] MemoryCali@ Serviee including the Complemcntary Network
Scrvices (CNS) required 1o provide the MemoryCall® Service. The mtes and provision of Complemcmary
Network Services such as Cajl Forwarding Don't Answer, Cali I"onwarding Busy Line Dont Answer, Calt
Forwarding Variable and Message Wiiting Indication are governcd by the arifls filed with ang approved
- " bythe Public ufilitics comm ission or taresponding regulatory body in the state in which the
Comp lementary Network Services are offercd.

3. PRICL:
- Customer ABrecs 10 pay al recurring charges for the initial instalied Quantity of MemoryCalie (milboxes)
- althe rates st forh in Altachment(s) and Company agrecs to wajve a] hen-recurring charges for the initia}
installoy qQuantity of MemoryCali (mnilbox«:s).

A. Customer wil| be billed per minute for usage above (he monthly usyge allowance, Customer -
subscribing to MemoryCalig service with usage aggregation will be billed per minute for usage above the
lotal agprepated usage allowance, Usape ageregation is by Regional Accounting Office. Customer agroes
lo pay said usage charges.

B, Customer is billed for usage associated with caller's total connect time, in¢cluding Customer's greeting
and caller's message. Customer will not be billed for usage if the calling party hangs-up prior to the tone
Prompl. In addition, Customer js billed for Ay usage whep eeessing, their mailhox to perform
adiinisirative waork, e.p,, change the Rassword, recory personal geceting o name, record/send messages
and retricve/listen o messages, or any aclj vity that creates mailbox usage,

4. USE of CUSTOMER'S SERVICE:

A-1his Service is for the use of the Customer, its employees or members of the Customer's establishment
(including studens living in quarters provided by schools, calleges or universities). The Service may he
uXtended for use by othgy individuals with prior writlen consent of Company,

B. ixeepl as otherwise provided above or nfherwige authorized by Company, this Service js intended
only for communications jn which the Customer has 3 direct interest and shall not be used for any purposc
tor which 3 Payment or other Compensation shalj pe reccived by Customer from any other person, {irm, or
corporition.

} T Pr WVATE/PROPRIET ARY
CONTAINS PRIVATE ANDK R PROPRIETARY INFORMATION. MAY NOT 13 USED OR DISCLOSED OUTSIDE 1
BELLSOUTH COMPANI:S EXCrLpr PURSUANT 1O A WRITITN AGRFEMENT.

Pagec 4 of 13
- Customer Injtjal
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"APR-09-2002 TUE 10:57 AM BELLSOI4"'?"‘5HID- MARKET

FAX NO. 615 401 4‘?_7 P. 06/14

CONTRACT SERVICE ARRANGEMENT
Al G__ILE_ILMM'L Case Number TN02-4634-p0
Option 1 of |

3. LIMIYATION OF LIABILITY: _

A, Company's linbility for any negligence, €Iror, mistake, or omissjon affecting the opcration of
MemoryCyiiag Service is limijed 1o a pro rda refund of charges paig by Customer for MemoryCali®
Service during the period of time the Serviee wag aflected. Any refund mus( be requesred by the Cusiomer.
Company ix not respensible for the content of messages or nmessages lost dug 1o Cquipment failure or
Cusiomer erroy, COMPANY wiL L. IN NO EVENT 3g LIABLE roR INDIRECT, INCIDENTAL OR
(."QNSEQUEN'I'IAL DAMAGES ARISING our OF OR CONNECTED TO TIE PROVISION or
MEMORYCALL SERVICE: AND CAUSED By NEGLIGENCL’, ERROR, MISTAKE, O OMISSION
ON THE pART or COMPANY QRIS EMPLOYERS OR AGENTS.

3. Conpany shal; not be held responsible for any delay or failure in petfarmance of any part of thiy
Agreemen 1o the extent thay such delay or fuijyee is caused by fire, flood, explosion, war, strike, embargo,
2overmueng requirement, regulufory agency requirement, ciyil or military authority, act of God, or other
similar canses beyond Copn pany's control ("Condilion"). IFany such Condition occurs, Compiny may cloct

o terminate thyig Agrecment immedimely, without liability,

6. DEFAULT By CUSTOMER: v
Upon any defun or breach by Customer undey this Agreemeny, Company may discontinye Serviee under
this Agreement without in any wyy alfecting ji rights under this Agreement or any other legal or equitable
remedics to which may be entitfed, If Company elects to continye Service under this Agrecment,
Campany's actions shall not constitule a waiver of iny default or breach by Customer. However, sych
default or bregey, by Cusiomer under this A greement shall not pe cuusc for denial or termination of
exchange telephione service, If it becomes liccessary for Company to employ an attorney to collecr past due
amounts owed by Customer pursnant to this Agreement, Company shall be entitteq 1o recover aly costs
incurrey by itin connection therewith, including reasonable attorney's fees,

C‘US'T(')‘MHR ACKNOWI.E‘DGES THAT CUSTOMER HAS READ AND UNDERSTANDS TS
AGREEMENT AND AGRELS TO BI: BOUND By THE TERMS AND CONDITIONS TIEREOF,

CUSTOMER FURTIER AGREES THAT THIS AGRF;EMBNT. AND ANY SERVICE AGREEMENT

SUPPLEMENT ORDLER FORMS AND/OR RIDURS (NCLUDING ANY APPENDICES OR EXINIRI)S
REFERENCRD THEREIN AND ATTACHED T} ILRETO) EXCeuten PURSUANT 1oy THIS
SERVICE AGREEM ENT, CONSTITUTE THE Compy LTE AND EXCLUSIVE STATUMENT OF 1R
AGREEMENT BLTWEEN THL PARTIES, SUPERSI:ZDING ALL PROPOSAI.S. REPRESEN‘I‘A'I‘IONS.
ANTYOR PRIOR AGRI:.’F.MI:‘NT'S, ORAL OR WRITTEN, BETWEELN THE PARTIES RELATYING TO
T sunsecy MATTER oy THE AGREEMINT. THIS,AGR!;'EMENT MAY NoOT BE MODIFN:p
OR AMENDED OTI\ IERTIIAN By A WRITTLN lNST'RUMF.N'l’ EXECUTED BY BOTH PARTIES,

PRIVAT E/PROPRIETARY

CONTAINS PRIVATE AND/OR I'R()PRH:’TARY INFORMA'TION. MAY NOT RE USED o MIsCLosED OUISIDE 12
)H-'IJ.S()U'I'H COMPANI:S 1 XCEPT PURST IANTTO A WRITIEN AGREEMENT.

Page Sof 3 ‘
Customer Initials -

Date __%ZZ/Z.:___ _—




! P. 07/14
‘APR-08-2002 TUE 10:58 AM BELLSOU™" MID- MARKET FAX NO. 615 401 ¢ "7

CONTRACT SERVICE ARRANGEM ENT :
' AGREEM ENT Casc Number TN02-4634-00
Option 1 o'}

Offer Expiration: This offer shap expire on: March 29, 2002..
Estimated sepviee interval following acceptance date: Negotinble weeks,

Service deseription:
Conteaet Serviee Atrangement (CSA) Agreement to provide rates ang charges for BellSouthe
Centrex service and MemoryCalle service served out ofa DMS central office, Thirty-six (36)
month payment plan, '

Customer agroes (o purchase and main(ain aminimum of eighteen (18) (no less than seven (7%
BeliSouth® Cengrex Service non-JSPN station links and eighteen (18) MemoryCatigy Service
mailboxes (“Inigjal Order™) at the monthly rates, charpes, and conditions as described in the
Altachmen(s), Customer agrees to be charged for (he total number of slation lings initially

- - subscribed to for the duration of this Agreement. ,

IN WITNIESS wi IEREOF, the partics hereto have caused this Agreement 1o be executed by their duly
auihorized representatives on the dates set forth below.,
Aceepted by:

Subscriber:

Dae: ._?f/_? (Ca. —_——

Company:
BelSouth ’I'clecomnumicminns, Inc,

By: NellSouth Tele mununica?iﬂms, Inc.
By: [“Q&’&(i" 2’_17?“{_97’\-_

—

-Auil.lori/éd :ii_s;nature
Printed Name: __%AL/;_»_'L@’_K V.4 -

e o e I
i Ilhz

—— e + — e .

PRI VATERROPRY ETARY

CONTAINS I'RIVATE AND/OR PROPRICTARY INFORMATION. MAY NoT 1312 USkD onr DISCLOSID OUTSIDE I
HELLSOUT) COMPANIES FXCrpr PURSUANT 4 QA WRITTEN AGREFMENT.

Paze 6 oF 13
Customer Initials

Date g{z;/o_z____._




APR-09-2002 TUE 10:58 AM BELLSQU™ MID- MARKET

RATES AND ('} TARGELS

Rale Elemen

CONTRACT SERVICE ARRANGEMENT
AGREEMENT

Non-Reeurripgy
=l ceurrinyr

FAX NO. 615 401 4177

P. 08/14

Case Number 'J‘N02~4634-OO

Option or)

Monihly Rate

usoc

N

BeliSouth® Cengrex scrvice, Payment

Plan 3, Standar common equipment

() Lach (Note 4) (this non-rategd element js
only valid in association with the station lnksg
provided under this CSA)

BellSouthad Centrex service, Payment
Plan 3, Common Cquipment customived by
the Company at the subscriber's request

“(Notes 3, 4)

(a) Lach (this non-rated clement js only valid
in associntjon with the station tinks provided
under (hiy CSA)

BellSouthw Centrex service, Standarg
Features, per station line

(a) Lach (ihis non-rated clement jg only valid

in association with the station links provided
under this CSA)

BellSouthio Centrex service, Payment
Plan 3, Station Linkg liquipped with Caller
1D, Flat Raye (Notes 1 - 4)

() Fach (melded rate - sec Attachment |
for details)

BellSouthey Cenprex service, Payment
Plan 3, Station Links for Provision in a
Different Serving Wige Center, Flat Rate
(Notes 1 - 4)

() Fach (meldod Tate - sec Attachment i
for details)

BellSouthao Centrey service, Assumed
Dial 9 (Notey 4, 6)
(1) Per system

MemoryCatian service, MemoryCalig
Deluxe Voiee Mcssnging Service

$600.00 $.00 MiAcs

$750.00 $.00 M1ACC

$.00 $.00 CeENAA

$19.50 $31.16 MALFH

$19.50 $31.16 M4L.rm

$40.50 $L10 M2DDA

$15.00 $6.00 vMz1x

FRIVATE/PROF'RIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY N%T BE USED OR DISCLOSED OUTSIDE THE

BELLBOUTH COMPANIES EXCEPT PURSUANT 10

Page 7 0f 13

WRITTEN AGREEMENT.

Customer ni; tals
Date




APR-08-2002 TUE 10:59 AM BELLSOU™ MID- MARKET FAX NO. 615 401 4177 P. 09/14

CONTRACT SERVICE ARRANGEMENT _
AGREEMEN’I: Case Number TNO?-4634—00
Option | of

RATES AND ¢t ARGES

!}:ﬂ.‘.ﬂ!}".‘i‘i'}.@ Noanccurriug Monthly Rate UsocC

7. (a) Each Mailbox (Note 4,5)

!‘{Lt‘iﬁ’.‘.’.'ﬂ! ‘ Epn-Rccuqri_ng Monihly Rate Usoc
& BeliSouthts Deskiop Complete ‘ $.00 -$1.00 wpB7W

(@) Per group of injjiaf installed RellSouth®
Centrex service non-ISDN Station 1.inks

9. BellSouha Centrex serviee, Network $.00 5.00 MIQCx
Access Register (N_AR)'Pac.kagc, per NAR

. (a) Both-way, piat Rate (this non-rated

- clement js only valid iy association with e

station linky Provided under thjg CSA)

e

; PRIVATE/PROPRIETARY
Mww
Page 8 or' 13
Customer Injtials
Dai¢




~HPR—09~2002 TUE 10:59 AM BELLSOUTH MID- MARKET

FAX NO. 615 401 a7 P. 10/14

CONTRACT SERVICE ARRANG EMENT
AGREEM ENT Casc Number TN02-4634.00
Option | ot |
RATES AND CUARGES

NOTES:

L "This contract is baseq on a weighied average loop length of 2.7 miles. If the weighted average
loop fength exceeds 3.0 miles the contract wif] be subject to review and re-negotiation.

2. Payment Plan designation is for provisioning purposes only,

3. The appropriate tariff notes associated with each rate eloment apply as specified in the GSST.
4. The fo“nwil’tgvnonz‘ccurring charges will nog apply upon initial installation, However, if the
BelSoutha Contrex system is disconnceied prior to the expiration of the CS.A,, then the

Subscriber will pay pro-rated nonrecurring charges as identificd below in addition to applicabje
termination liabilj Y charges as specified in Attachmen 2; :

Conlract Preparation Charge (single charge) ‘ $623.00
BeliSoutha Centrex featyres MALFH, MaLEM - up to 18 lines), each $ 1950
Standard Common Lquipment (usoc MIACS) (single charge), or $600.00
Customized Coinman Equipment (USOC Ml1ACC) (single charge) $750,00
Assumed Diaf 9 (Usoc M2DDA) (single chargc) $ 40.50
McemoryCallg Voice Mailbox (USOC vymz1x. up to 18 boxes), cuch  § 15.00
Line Connection Charge, firsi line (qty. of |) $ 5850
Line Connection Charge, additiona] ] ine (one less thap initial qty.) $ 31.00

S. Includes 120 minutes of use Per mailbox, per month, -

A. Customer wi)j be billed per minute for usage above the monthly usage allowance, Customer
subscribing to MemoryCalle service with usage aggregation will be billeg per minute for usage
above (lie taral aggrepated usage allowance. Usage aggregation is by Regiona| Accounting
OfTice. Customer agrees to pay said usage charges as set forth jn BellSouth’s Non-Regulated
Services Prige | -ist. The current usage charge is $0.08 per minute,

B. Customer is biljey for usage associated with caller's total connect time, including customer's
greeting and callep's Message. Customer will not be bilied for usage if the calling party hangs-up
prior to the tone prompt. In addition, Customer iy billed for any usage when aceessing thejp
mailbox to perforp administrative work, e.g., change the password, record personal grecting or
hame, record/send Messages and retrieve/lisien to messages, or any activity (hat creafog mailbox
usage, '

6. Assumed Dial 9 s an optional feagure that may be purchased ar g additional charpe. Should

the customer exercise this option at the time of injtjal installation (e honrecurring charges
associated with (hig fealure will be waived,

PRy VATE/PROPRIET ARY )
CONTAINS MUVATE AND/OR PROPR] ETARY | NFORMATION, MAY NOT iz yss D OR MISCLOSED QUTSING TII:
BELLSOUTYH COMPANIES EXCLrr PURSUANTTO A WRITTEN AGREEMENT,

Pase 9 or 13
Customer Initials )

Date _ 3




"APR-09-2002 TUE 10:59 AM BELLSO[","”_}HID- MARKET FAX NO. 815 401 4‘77 P 11/14

CONTRACT SERVICE ARRANG EMENT
_-‘L(_G‘E_E_EM_I"'_NI Case Number TN02-1634-0¢
Option 1 of

Wil the tariff for BeliSouth Centrex Seryice, Caleulation of this charge wij) use the monthly rate
for common equipment ag specified under o 36-month tariff contruct for Paymeyy Plan 3 (Tarifr
Seelion A 12,25 9.A) in liey of the monthly rate for common equipment Specified in this
Agrecmeny, '

7. Termination Liabitity Charges will pe calculated ag specified in Altachment 2 and consisient

@ReNSouth is A registered trademark of BellSuuth intc"écmal Property Corporation

END O ARRANGI)MENT AGREEMENT OPTION |

l’IUVATE/I'KOPR!ETAI(Y
CONTAING PRIVATE ANIVYOR PROI'RIE'I’AR’Y INFORM!\'I'ION. MAY NOT 1y USED OR nysc QS0 QUISIDE e
B Soury COMPANICS EXCrpr PURSUANT OAWRITTEN AGREEMENT
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 APR-08-2002 TUE 11:00 AM BELLSOI™ MID- MARKET

FAK NO. 615 401 2177 P. 12714
CONTRACT SERVICE ARRANGFMENT
AGREEMENT Case Number TN02-4634.0
Option 1 of |

Atlachmeng 1

1. Al tariff terms and conditions for BellSouth® Centrex Service apply.
2. Additional terms are as follows:

A. Maintenance of Network Access Register (NAR) to station ratio of one to one,

B. Requests for_E!ectronié Business Sets and/or BellSouth® Centrex ISDN Access
Lines arg only available subsequent to the initial installation vig an Addendum to
this Ag reement, .

ik
The $45,00 monthly ised of the followin
Non-ISDN Station Link 3

1.
End User Common Line Charge

mem.wxe_maﬁox__ —3 6.00
Total ‘

B. The pricing building blocks for a BellSouth® Centrex Servi
Link is compriseq of the following non-rateq USOCs; 1)
(USOC M1ACS or M1ACC), 2) Standarg Feature Package (Us
Non-ISDN Station Link (usoc M4LFH and/or M4LFmy,
Register (USOC MeQcx).

PRy VA'!'I:'!PR(J]’RIF.'T ARY
CONTAING PRIVATY, AND/OR PROPRIBTAR

Y INI ORMATION, MAY NOT R
BELLSOUTI] COMPAN):S EXCEPYT

E USED OR Dy
PURSUANT

SCLOSED Ot ISIneE T
TO A WRITTEN AGR EEMENT.
Page 110173
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AX NO. 615 401 4177 P. 06705

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TNO02-4634-00
’ Option 1 of )
Attaclunent 2

1. Customier and BellSouth acknowledge that various compctitlve sltematives are available to
Custorer 1o tho Sipie of Temnessoe, including compctitive alternatives (o services provided
hercin, us evidenced by one or more of the following:

A. Customer has reesived offers for comparable services from one or more other scrvice

providers. Providers include AT&T,

N, Customer js purchasing ar has purchesed comparable services from one or more other service

providers. Not applicable.

C. Customer has becn coniactcd by onc-or more other servics providess of comparablc sery ices,
Providers includo AT&T, :

D. Customwr is aware of one or more other service praviders from whom it can currently obtain

compurabie serviges. Froviders include AT&T,

2. Custumer and BellSouth ogree that the Customer’s carly termination of the Agresmant without
ense will rasult in damages that gro indeterminablo or difficolt 10 measure as of this date and will
result in the churging or Yiquidated demages, Customer and RellSouth agrcy that with regard (o
services provided within the Stote of Tennessec, the amount of sueh lguidated damages shal!
equal the lesser of (A) the sum of the repayment of discounts received during the previons 12
months af the service, the ropayment of any pro-roted waived or discounted non-recurring

charges set forth in the Notes Joction of the Agreement, apd the repayment of the prorated
contruct preparation charge set forih in the Noteg section of the Agreement: or (B) six porcent
{6%) of the to1al Agreoment amount, or iwenty-four percent (24%) of the avera 8¢ aunnal reven e
for an Agreement with a term longer than four (4) yeare, Notwithst-nding Any provisions in the
Agreement 1o the contiary, Customer and BaliSauth #grea that with regard to scrvices provided
within the State of Tennessee, this Paragraph of 1his Addendum scts forth the tofa) amounts of
liguidmed dam ages the Customer must Py upon carly termination of the Agreement withow
cange. Customer and BellSouth agree that thesc smounts fepresont o reasonable estimate of the
dumages BellSouth would sufer a3 a result of such early tenmination and that these amounts do
not eonstitute a penalty,

3. Inthe evont that the Custoiner terminates this Agresment without Cause prior to the explration
of this Agreament, the Cuslomer shal] pey # temination charge o5 specified in Atlachnent 2,
Poragraph 2 above of this Agreement. Tho Custonicr may request s ealculation of the termination
charge st any time during the term of this Agreement. Based on the information available at the
swarl of this Aprecmunt, at the end of the first six (6) months of the contract period and for eacl
six (6) month period therculter, the catimated amount of the termination linbitity charge will be
$6+b: In any ovent, the estimatcd terminstion liabllty charge will not excesd this amount,

il

49,

Shoutd the Customer ¢lect to terminate thig Agreemcnt prior ta the cxpiration date without causge,
the acluaj termination sharge will be enlculated Jn accordanco with Attachnent 2, Paragrap}y 2
ahove and based on information availabe ot the time of termination. '

PRIVATEMAROPRICTARY

CONTAINS PRIVAYE ANDIGR FROMUETARY INFORMATION MAY NOT HY USED OR DISCLOSED OUTNINg TIE
) BELLSOUTM COMPANIES EXCEFT PURSUANT YO A WRITTEN AGREEMENT

Pape 12013
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CONTRACT SERVICE ARRANGEMENT
é_t’;lj_[g_ﬁ!}_’liﬂl‘ Case Number TN02-4634.0¢
Option | of |
Altachment 2

4. Ixeept in the cils
accordance with Par
Agrecment without
conditions containe

¢ where the Customer assigns this Agreement to
agraph 7.(b), Customer may not assign ils rights
the express written consent of the Company
lin the appropriate tariff.

a certified rescller i
or obligations undcer this
and only pursyant 1o the

PRY V/\Tl'-.'IK'R(')PRlETARY
CONTAINS PlIVATL AND/OR FROPRIFARY INF

L L/ ORMATFION. M AY NOT BE usi:p ORD
”l-.LLS()l”'Il('L)MI’ANIHS' EXClpr PURSUANT TO A wiIT

ISCLOSLND QUISIDE 1Inp
"TEN A¢ iREEMENT,
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